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Essential Utilities Announces Retirement of Aqua Ohio President and Appointment of New Leader

January 20, 2021

BRYN MAWR, Pa.--(BUSINESS WIRE)--Jan. 20, 2021-- Essential Utilities Inc. (NYSE: WTRG) announced today that Robert Davis will succeed Ed
Kolodziej as president of the company’s Aqua Ohio water and wastewater utility. Davis most recently served as director of public utilities for the City of
Cleveland, where he was responsible for Cleveland Water, Cleveland Water Pollution Control and Cleveland Public Power. Kolodziej will retire from
Aqua Ohio effective Feb. 12 after 10 years of service.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20210120005700/en/

“Ed has distinguished himself through his successful career as president of
Aqua Ohio,” said Colleen Arnold, president of the Aqua division of Essential.
“We’re grateful for his leadership and significant contributions to the Ohio
communities we serve, and we wish him well in retirement.”

Davis will report to Arnold. “Bob brings to Aqua an impressive knowledge of
water operations and management, coupled with a strong dedication to
providing this essential service to our customers,” said Arnold. “His
leadership, expertise and enthusiasm will be instrumental as we continue to
address Ohio’s infrastructure needs and the increasing complexity of water
quality treatment. I look forward to working with Bob as he leads our Ohio
team.”

Essential Chairman and CEO Christopher Franklin welcomed Davis to his
new role. “We’re excited to have Bob join our leadership team,” said Franklin.
“He is deeply knowledgeable about the utility industry, and he shares our
overarching commitments to providing excellent customer service and
supporting our communities. And Bob’s municipal perspective will be
important as Aqua continues to grow.”

In his new position, Davis will lead operations and administration for Aqua
Ohio’s 33 water and 5 wastewater treatment facilities, which serve
approximately 500,000 residents.

“I’m absolutely thrilled to be joining the Aqua team and honored that the
company is putting its faith in me to lead one of its largest state operations,”
said Davis. “I’m also excited about the opportunity to continue to improve the
quality of life in the communities we serve by safely and reliably delivering
essential services while contributing to the growth and success of Aqua.”

Davis served as Cleveland’s director of public utilities since 2015. Davis
began his career at the Warren, Ohio utility services department as a laborer
and was promoted to several roles including plant operator, superintendent of
water treatment and distribution, and director of utility services. He has also
served as superintendent of water treatment and distribution for the City of
Campbell. Davis earned a Bachelor of Science in business administration
from West Virginia University, and he holds an EPA Class IV water supply
certification and an EPA Class II certification in water distribution.

About Aqua

Aqua’s water and wastewater utilities serve more than 3 million people in Pennsylvania, Ohio, North Carolina, Illinois, Texas, New Jersey, Indiana and
Virginia. Visit Aqua online at AquaAmerica.com, facebook.com/MyAquaAmerica, and twitter.com/MyAquaAmerica.

About Essential

Essential is one of the largest publicly traded water, wastewater and natural gas providers in the U.S., serving approximately 5 million people across
10 states under the Aqua and Peoples brands. Essential is committed to excellence in proactive infrastructure investment, regulatory expertise,
operational efficiency and environmental stewardship. The company recognizes the importance water and natural gas play in everyday life and is
proud to deliver safe, reliable services that contribute to the quality of life in the communities it serves. For more information, visit
http://www.essential.co.

Forward-Looking Statement

This release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. There are important
factors that could cause actual results to differ materially from those expressed or implied by such forward-looking statements including: factors
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discussed in our Annual Report on Form 10-K, which is on file with the Securities and Exchange Commission. For more information regarding risks
and uncertainties associated with Essential Utilities’ business, please refer to Essential Utilities’ annual, quarterly and other SEC filings. Essential
Utilities is not under any obligation — and expressly disclaims any such obligation — to update or alter its forward-looking statements whether as a
result of new information, future events or otherwise.
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