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Essential Utilities Inc. Announces New Vice President of Operations for Aqua Family of Companies

February 25, 2020

BRYN MAWR, Pa.--(BUSINESS WIRE)--Feb. 25, 2020-- Essential Utilities Inc. (NYSE: WTRG) announced today the appointment of Mark McKoy as
vice president of operations for Aqua, which provides drinking water and wastewater services to more than 3 million people across eight states.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20200225005772/en/

McKoy brings more than 15 years’ experience in water utility finance and
operations leadership to Aqua. Most recently, he served as vice
president and general manager for SUEZ North America’s New Jersey
water utility, where he was responsible for $1.3 billion in water and
wastewater assets, $260 million in annual revenues, 2,200 miles of
water mains and service for 850,000 customers throughout northern and
western New Jersey. Previously, he served in numerous roles of
increasing responsibility for SUEZ, including director of finance policy &
procedures and treasury; director of revenue integrity; director of internal
audit; and senior director of New Jersey customer operations.

“I am thoroughly impressed by Mark’s strong accounting, audit, finance
and operations background,” said Essential Chairman and CEO
Christopher Franklin. “I’m excited to see his extensive water utility
experience play out at Aqua.”

McKoy will report to Colleen Arnold, currently Aqua’s deputy chief
operating officer. Arnold will assume the role of president and oversee all
Aqua’s water and wastewater utilities upon Essential’s closing of
Peoples, a Pittsburgh-based natural gas utility.

“Mark’s background and leadership in the utility sector will enable him to
have positive impact on Aqua operations from day one. I know he will hit
the ground running and I’m thrilled to have him on our team,” said
Arnold.

McKoy earned a Bachelor of Science degree in business administration
and accounting and a Master of Business Administration degree from
Monroe College in New York. He is certified in risk management
assurance and is a member of several professional organizations,
including the American Water Works Association, the New Jersey
Utilities Association, the National Association of Water Companies and
the Institute of Internal Auditors.

About Essential

Following the closing of the Peoples acquisition, Essential will be one of
the largest publicly traded water, wastewater and natural gas providers
in the U.S., serving approximately 5 million people across 10 states
under the Aqua and Peoples brands. Essential will be committed to
proactive infrastructure investment, regulatory expertise, operational

efficiency and environmental stewardship. The company recognizes the importance of water and natural gas in everyday life and is proud to deliver
safe, reliable services that contribute to the quality of life in the communities it serves. For more information, visit www.essential.co or follow Essential
on LinkedIn at LinkedIn.com/company/essentialutilities.

About Aqua

Aqua provides water and wastewater utility services to over 3 million people throughout Pennsylvania, Ohio, North Carolina, Illinois, Texas, New
Jersey, Indiana and Virginia. Visit AquaAmerica.com for more information or follow Aqua on Facebook at facebook.com/MyAquaAmerica, on LinkedIn
at LinkedIn.com/company/MyAquaAmerica and on Twitter at @MyAquaAmerica.
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